
London prides itself on being
inclusive and continually
strives to improve its
accessibility for older and
disabled people, as well as
those with young children in
tow. Read on for information
that will hopefully make your
visit as hassle-free
as possibfe. By Jo Caird

ln keeping with the Olympic and
Paralympic spirit, ihe organisers
of London 2012 are committed to
ensuring that everyone, regardless
of their age, disabil ity or access
requirements,  wi l l  be able to gel  lhe
most out of their Games experience,
Services include accessible shuttle
buses from key train and bus
stations, audio description and
commentary at all venues and a
mobili ly service to help spectalors
get around at events. For details, visil
E london201 2.com/paralympics/
spectators/accessibil i ty/

But it 's not just at the Games
where access is important, so
here's our guide to London's
accessible highl ights.  Please bear
in mind that whi le we've t r ied to
include as much informat ion as
possible,  you should contact  the
venues and services directly for the
most up-to-date information about
their facil i t ies and accessibil i ty,

GETTING AROUND

Use Transport for London's (Tfls)

Journey Planner to help you plan

, . ,, rr wrry around the capital, It can
.; ' ,. y, rrr journey options that avoid
',1,i l  . , )r oscalators and Can be Set
1, ,  l i r r r l  wr lk ing distances. TfL also

t , ,  r l  , l t .1 r ,  l ;  a range of  f ree guides
i ! ,  . r l ! ! - l l i t l ive formats to help
, :er : .  wr l l r  impaired mobi l i ty  p lan

:, . , l  
" r r l  

F iourneys.
. t l l  I  , , l r i r )n 's buses and trams,

.:.. ,. l l  ,r", l lrc entire Docklands
I , , l r i l  l r ,1r lw,ry,  are wheelchair
, i '  ,  , .  ,  , r l r l r .  , l r ( l  wheelchair  Users
t ! , r . r . l  l r , , r . , r l  r : l targe on buses and
t,  r r r r  ,  l r ; r  lc t l  assistance dogs are
, i i l , , r 'J ' , ,  I  l l  ) r  oughout the t ransport
, , . , lw,rr l .  l i ix ly lhree stat ions on

the London Underground have
step-free access from street to
platform (usually by l ift), with
some stations providing access
from street to train. However,
wheelchair users are advised
to travel off-peak as the Tube
can become very congested in
busier periods. Excellent signage,
announcements and tacti le
warning surfaces make the Tube
a safe service for deaf or blind
visitors to London. Meanwhile
licensed London taxis (black

cabs) are wheelchair accessible
and feature accessibil i ty aids.
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A great way to get a feel for the city is taking ln the sights on a river cruisa,
from Westminster to Greenwich with City Cruises and Thames Clippers
(pictured below le{i, p. 65). Boats offer wheel-on access and disabled toilet:r.
While in Greenwich, make sure to pop into the National Marit ime Museunr
for a taste of maritime history (p. 78) and the Royal Observatory (p. 59),
with its fully accessible pianetarium. Visually-impaired visitors can download
lhe excellenI audio and large-prinI guides 'rorr lhe webs,te.

London's most important religious buildings are now both accessrble
to disabled visitors, The Whispering Gallery and Golden Galleries at
St Paul's Cathedral involve a lot of stairs, but there's lift access down to
the atmospheric crypt, where you can do a virtual tour of the galleries, as we
as see the tombs of various famous figures (p. 60). Touch tours can be
aranged at Westminster Abbey and transcripts of the audio guide are
avajlable for deaf visitors (p. 63).

D sabled access to theatres, galleries and concert halls is improving every
year in the capital. The Royal Opera House (below right) offers a free access
membership scheme with benefits including priority booking and discounted
tickets (p. 1 05); you can do audio-described, BSL and touch tours at the
Royal Academy of Arts (p. 74); and The Roundhouse has an infrared-
assisted hearing system (Chalk Farm Road, NWl, A 08444 828 008,
E roundhouse.org.uk O Chalk Farm. Off map).

Sports fans will enjoy the tour at Lord's Cricket Ground, which includes
ihe memorabil ia-fi l led MCC l\i luseum, the Media Centre - with its fantastic
views of the famous ground - and the players'dressing rooms (p. 58).

And for shopping addicts, there's Old Spitalf ields Market, whjch has lreen
around since the 1 3th century but underwent an excellent refurbishment
in 2003 (p. 89). Level f looring throughout the covered market area makes
access to the dozens of quirky fashion, antiques, crafts and food stalls easy.

I Visit London's website rs your
best starting point when il comes
to finding out about London ano
accessibrlity. You'll find maps,
InTOrmalon on venues, ornrn9,
tours, getting around, public
toilets and much more.
E visi tlondon,com/access

I Transport for London (TfL)
provides a range of helpful
information, including disabled
access on London's Tubes, trains,
buses, trams, taxis, minicabs, river
seMces dnd more. E tfl,govuk/
gettin garou ndltransport
accessibilif/1 1 69.aspx

I Inclusive iondon is an online
nationwide access register of
buildings, venues and services,

You wil l l ind i l exhemely uselul
lor things such as planning a day
ouL F rnc usivelondon.com

I Tourism For All is a UK charriy
dedicated io makino tourism
welcoming ano inclisive for
everyone. Wth essential
inlormalion on everything from
places to go to public toileis.
H tounsmforall.org.uk
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